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Thanks for your recent purchase from Sorted Racegear, Bikes & E-Bikes.

If you need to return any item you don’t need to contact us, simply complete this form in as much detail as possible
and return your item to the following address:

Sorted Racegear, Bikes & E-Bikes - Returns Form

Sorted Racegear, Bikes & E-Bikes
Returns Department

Unit 2, Lineva House

Milner Street

Warrington

WAS5 1AD

United Kingdom

Please select one of the below return options:

RETURN FOR REFUND BY GIFT VOUCHER
We will issue an email gift voucher for the full value of item including any order delivery charges paid.
If selecting gift voucher refund we offer up to 60 days extended returns.

RETURN FOR REFUND
We will issue a refund for the returned item value. Refund processed to the order payment method originally used.
Return must be received within 30 days of purchase. Delivery charges not refunded with this option.

RETURN FOR EXCHANGE
We will exchange for alternative product. Please specify your exchange preference in comments section.
Exchanges can be accepted up to 60 days from purchase.

WARRANTY CLAIM

For any manufacturing defects we will activate a warrany case with supplier/brand.
Warranty claims are subject to the supplier/brand terms and conditions.

Please complete below sections:

Tick

Customer Name

Date Of Purchase

Website Order Number

Contact Telephone Number

Contact Email

Address

Are Packing And Tags Included?

Have goods been used or worn?

Comments
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